
MINUTES OF EASTERN VILLAGES FLOOD FORUM 

 EAST CLANDON, EAST HORSLEY, EFFINGHAM, OCKHAM, RIPLEY,  

SEND, WEST CLANDON, WEST HORSLEY 

at 10am on FRIDAY 20 SEPTEMBER 2024, East Horsley Village Hall 

 

Present:  
MP Zoe Franklin,  

Bor. Cllr Catherine Young (Ward: Clandon & Horsley) 

Bor. Cllr Patrick Oven (Ward: Send & Lovelace) 

Cllr Juliet Robinson - East Horsley PC (EHPC)  

Tina Leishman - Environment Agency (EA) 

Janice Longman - Environment Agency (EA)  

Cllr Richard Ayears – Chair, Ripley PC (RPC) 

Cllr Julia Osborn – Chair, Send PC (SPC) 

Cllr Fran King – West Horsley PC (WHPC) 

Cllr Rebecca Neish – Ockham PC (OPC) 

Cllr Chloe Shepherdly – Ockham PC (OPC) 

Deputy Clerk Karen Young – West Horsley PC (WHPC) 

One resident  

 

Apologies for Absence:  
County Cllr Dennis Booth, Andy Treasure - SCC Flooding Risk & Climate Resilience Team, Helen 

Barnsley (Senior Specialist – Public Health), Andy Scorer - DEFRA, Alice Keeping - Thames Water 

 

Agenda Item 2: Allocate Minute taking to one of the parishes attending. 
Deputy Clerk Karen Young, WHPC to take Minutes of the meeting.   

 

Agenda Item 3: Approval of Minutes from previous Flood Forum meeting:  
The Minutes of the meeting held on Friday 22 March 2024 were approved as a true and accurate 

record. 

Action from previous meeting: EA advised that the sustainable places team deal with matter relating 

to planning. 

 

Agenda Item 4: To agree that Send and Ripley Parish Councils should rejoin this group 

rather than form a separate Flood Forum group: 
It was agreed that both Send and Ripley Parish Councils remain as part of the Eastern Villages Flood 

Forum. 

 

Agenda Item 5: Presentation of local flood concerns by attending Parish Councils 
It was agreed that each attending Parish Council would take Minutes in respect of their own Parishes 

and therefore the following is an overview of matters discussed.  Please note any general discussions 

which arose during Parish Council updates are covered under any other business for ease of 

reference: 

 

 

 



Ockham Parish Council: 
There have been no additional flooding problems.  SCC have jet washed Old Lane which has 

improved surface water flooding although not fully rectified the problem. 

 

Further investigation is required regarding the flooding at the War Memorial.  

 

There continues to be issues over ownership of land which has gone quieter over the summer but 

will likely need pursuing in the winter with the wetter weather. 

 

East Horsley Parish Council: 
Kingston Avenue – this road has joint ownership between GBC and SCC.  It is not clear who should be 

responsible for resolving issues. 

 

Location by East Horsley Library: ongoing problems with water flowing up through the road causing 

potholes and breaking up the tarmac.  Enquiries undertaken with Affinity, Thames Water and SCC.  

No organisation appears to be accepting responsibility. 

 

Would be helpful if communication regarding frequency of drain jetting could be improved. 

 

Forest Road has been subjected to almost constant work in unblocking drains with a further 50m still 

to be done. 

 

Steps connecting Ockham Road South to Horsley Station: water from Network Rail land flows down 

the steps and onto the road.  Taking a long time to get resolved and concerns arising for the safety of 

pedestrians using the stairs and pavement which is becoming slippery. 

 
West Horsley Parish Council: 
Northcote Road: camera inspection was carried out on 13th September.  Culvert was found to be 

clear.  This is part of a wider concern as drainage ditches links from Ada Gardens in East Horsley, 

through Heatherdene and Meadow Way, Edwin Road and into Northcote Road.  Matter is currently 

with Flood Teams, SCC for guidance/help/support. 

 

Ripley Lane: When it rains, water flows from Dene Place down Ripley Lane.  Has been reported to 

SCC.  Undertaking further enquiries with Dene Place to try and establish cause. 

 

Alleyway linking Nightingale Crescent & Northcote Crescent.  This is the pedestrian access for the 

Raleigh School.  Raleigh School have had construction work undertaken over the summer holidays 

with new classrooms being erected adjacent to the alleyway. It is understood that improvements to 

drainage are being put in place as part of the work – this will be monitored. 

 

Green Oak Park/Green Lane – no further concerns have been raised with the Parish Council 

concerning flooding at this location – it will continue to be monitored throughout the winter. 

 

Ripley Parish Council: 
Unacceptable ongoing situation along Portsmouth Road for approximately a mile.  Drains have been 

lacking in proper maintenance and SCC’s action in this regard has been limited.  Water can overflow 

as tributary drains are unable to take excess surface water.  The runoff from Hurst Farm can cause 



particular issues as water can cover over half the road – this is off particular concern as it is part of 

the diversion route for the A3/M25 Junction 10.  RPC have tried to work with SCC to improve the 

situation. 

 
Drains around the Parish have been blocked for years.  SCC did meet with a resident on 9th May to 

discuss the drainage issue where riparian ownership was highlighted. It was agreed that landowners 

with riparian rights MUST undertake maintenance to their ditches to help improve the situation and 

it was stated that a number of the ditches had actually been put in by the Council. 
 

Foul water has flooded onto Ripley Green which has been raised as a pollution incident with Thames 

Water.  RPC to also raise this direct with EA. 

 

Portsmouth Road has also had flooding by Footbridge House, ditches have been dug and this issue 

has been generally resolved. 

 

Send Parish Council: 
Strategic plans for developers have been scoped.  Concerns raised that, since villages have been 

removed from the Green Belt leading to an increase in windfall sites, planning is not being 

considered as an accumulative plan.  Burnt Common in particular raises serious concerns in this 

regard.  A resident has raised these concerns with ZF who will be setting up a meeting to discuss 

further. 

 

There have been long ongoing problems with flooding on the carriageway by Send Marsh                                  

School but this now appears to have been largely corrected. 

 

Along Tannery Lane, utility companies have made a mess of the culverts resulting in water no longer 

draining properly.  Water has been seen flowing up through drains and residents have also stated 

that it can come up through their shower trays etc.  This is exacerbated by water draining off from 

nearby fields.  It is considered that the issue is far greater than just problems with the drains.  

Further concerns aired regarding allocated sites and the increase in the number of properties which 

are now being built.  

 

A resident in Cotters Lane is experiencing surface water running off the carriageway into her garden 

although this may be in part due to the increase in traffic following diversion routes. 

In June 2024, a major sewer collapsed in the Parish.  This is thought to have occurred due to the 

increase in the weight of traffic and overcapacity. 

 
Agenda Item 6: Any Further Business 

• Requested information regarding gulley clearance/jetting of drains.  Information can be found on 

the SCC website detailing how often this should take place and on what roads: 

Find out when we clean local roads - Guildford Borough Council 

• EA have prepared slides for circulation detailing roles, responsibilities and contact details.  Andy 

Treasure, SCC has also contributed information to give a better explanation of how all the 

agencies work together.   

• EA stressed that residents should be encouraged to report issues online with photos as the more 

reports that a lodged for an issue, the better!  When pollution problems are reported, this enters 

a triage system to prioritise which problems require a site visit. 

https://guildford.gov.uk/cleaninglocalroads


• Following a recent planning approval by GBC Planning Committee where developers’ data was 

used in preference to data provided by EA, clarification was sought as to whether the EA models 

were now out of date.  EA advised that some records date back over 20 years and the way 

previous data was compiled has now changed.  On an application, if it is considered that the EA 

data is out of date, a report will be requested from the developers’ which EA will try to review.  

Early next year, EA are updating all models across the country using improved methodology and 

the information should be launched publicly next year.  Modelling is expensive and therefore can 

only be done by EA if there is a business case to do so.   It was strongly expressed that developers 

using their own reports to support a planning application, in particular in relation to flood zones, 

was totally unacceptable.   

• Discussion as to how reported issues are prioritised and how to improve communication 

providing updates.  An understanding of how SCC departments prioritise matters which are 

reported would be useful.  All agreed that improved communication would be appreciated. 

• It is considered that planning authorities do not consider the ‘whole’ picture when considered 

the planning of developments.  CY advised that GBC Planning are working on this.  It was agreed 

that local knowledge is extremely important and should be an influence on decisions.  

• It was suggested that s106 payments could be used to improve/replace pipework. However, as 

Thames Water have a statutory duty to provide the service, it was thought that s106 monies 

could not be used to support a statutory duty.  Serious concern was also expressed as to how the 

current pipework infrastructure would cope with the construction on the Former Airfield at 

Wisley as the original pipework was not built to manage this capacity for either foul or surface 

water cannot cope. 

• Resident raised unacceptable tone of correspondence from SCC.  CY to liaise with resident. 

• MP ZF to gain a better understanding of strategic planning to ensure the correct infrastructure is 

in place.  It is accepted that new homes are required but must ensure that the speed of handling 

planning applications is balanced against the ‘bigger’ picture. 

Agenda Item 7: Date of Next Meeting 

The date for the next Flood Forum will be Friday 31st January from 10am to 12 in the Main Hall, 

East Horsley Village Hall (provisionally booked).   

EA may not be able to attend as this is in the ‘flooding season’.  It was agreed that Thames Water and 

SCC should be encouraged to attend. 

EHPC to provide a projector. 


