
 

Eastern Villages Flood Forum Agenda 
Parishes of East Clandon, East Horsley, Effingham, Ockham, Ripley, Send, West Clandon, West Horsley 

 

Members of the Eastern Villages Flood Forum,  

You are hereby summoned to attend the Eastern Villages Flood Forum to be held in East Horsley Village Hall, 

Kingston Ave, East Horsley, Leatherhead KT24 6QT on 31 January 2025 at 10am where the following business 

will be transacted.   

Please note that members of the public and press are invited to be present at the meeting.  Any residents 

wishing to address the Flood Forum must arrange this prior to the meeting with their own Parish Council.  

Any item to be included in the Flood Forum must have the reporting references where possible for the 

appropriate authority to allow the agencies involved to address the issue(s) more effectively. 

 

EVFF.25.1 Welcome 
  
EVFF.25.2 To agree who will be taking the Minutes 

Note: Each attending Parish Council will take Minutes for their items listed under EVFF.25.6 to 
be collated by the Minute taker as appointed under EVFF.25.2. 

  
EVFF.25.3 To receive and accept apologies for absence 
  
EVFF.25.4 To approve the Minutes of the last Flood Meeting held on 20 September 2024 and signed by 

the Chair as a true record. 
  
EVFF.25.5 To consider any matters arising from the Minutes of the previous Flood Forum on 20 

September. 
  
EVFF.25.6 To receive a report from each Parish Council (limited to 10 minutes each) on outstanding 

flooding issues in their Parish together with any new items and any resolved issues.  
  
 East Clandon Parish Council 

1a) Details of current and monitoring flooding issues to be provided at the Forum. 
  

 East Horsley Parish Council 
2a) Location: Kingston Avenue  

Reported to: GBC/SCC/National Rail 
Description: Severe flooding occurs at this location when there is heavy rainfall making it 
difficult for motorists and pedestrians.  This is particularly significant as it is the only access to 
the medical centre.  Both County Cllr. Booth and Borough Cllr Young are aware of this issue. 
Update Jan 2025: Require an update from all authorities as to what investigation/action is to 
be taken to resolve this issue. 

  
2b) Location: Steps from Ockham Road South leading to Horsley Railway station 

Reported to: Network Rail 
Description: Water has been flowing down these steps for several months.  The surface is a 
danger to pedestrians as it is slippery with moss. 
Update Jan 2025: Update required on what investigation/action is to be taken to resolve this 
issue?  

  
2c) Location: Ockham Road South/North 

Reported to: SCC via Fix my Street 



 

Description: A large number of drains/gullies have been reported on this website as they are 
blocked.  SCC are not actioning and keep closing each reported item. 
Update Jan 2025: An explanation as to why drains/gullies that are reported as being blocked 
are not actioned and what is the criteria for attending a blocked drain by SCC. 

  

 East Horsley Parish Council: Monitoring 

2d) Location: Forest Road 
Description: Issues are currently being dealt with.  The Road will be monitored following 
completion of the work to ensure issues have been resolved. 

  

 Effingham Parish Council 
3a) Details of current and monitoring flooding issues to be provided at the Forum. 

  
 Ripley Parish Council 

4a) Details of current and monitoring flooding issues to be provided at the Forum. 
  
 Send Parish Council 

5a) Details of current and monitoring flooding issues to be provided at the Forum. 
  
 West Clandon Parish Council 

6a) Location: Houses, gardens and fields east of A247 Clandon Road, south of Green Lane, and 
west of Footpath 69A, GU4 7TL/GU4 7UW/GU4 7UR/GU4 7UH/GU4 7UT 
Reported to: SCC Flooding complaint: Clandon Road 189621 and Thames Water reference: 
SA-1754156 
Description: Regular flooding of farming/grazing land making it unusable and a floodplain, 
flooding of back gardens, destabilised trees and sewage overflowing up through toilets. 
Probably caused by a combination of broken and unattributable legacy drainage pipes that 
run underground from the A247 east through a number of houses and fields, raised A247 
carriageways, Highways gulley works (e.g. reference 70063063) increased rainwater run-offs 
from the A247, and sewer capacity issues. Related to this is a blocked ditch between fields by 
footpath 69 (SCC Rights of Way reference 31095/202216536) causing flooding on 
neighbouring properties. Equipment to clear the ditch cannot access the land due to it being 
too sodden due to the above mentioned issue. 
Update Jan 2025: Surrey Highways, Thames Water and Environment Agency have been 
approached but so far do not accept any responsibility. A coordinated approach with the 
relevant agencies and a survey is recommended. Update required from each authority to 
progress this matter. 

  
6b) Location: Bridge on Green Lane (Footpath 69), GU4 7UP (also Ripley & East Clandon PCs, and 

possibly Send PC as may be affected following these issues being addressed) 
Reported to: SCC Rights of Way Reference Number: 456755 
Description: Regular flooding over and around bridge each winter and clogging up under 
bridge; causes include bridge too wide & low and downstream obstructions in the East 
Clandon stream on Forte estate land. 
Update Jan 2025: Required from SCC – what investigation/action is going to be taken? 

  
6c) Location: Bridge on Tithebarns Lane, GU23 7LE (also Ripley & East Clandon PCs, and possibly 

Send PC as may be affected following these issues being addressed) 
Reported to: Surrey Highways References: 3122824 and 3119897 
Description: Regular flooding around the bridge and in the garden of the adjoining property 
and surrounding fields as causes water to back up upstream along ditches and run-off streams 



 

causing further flooding on Ripley Road near to HMP Send. Cause believed to be the 
unsuitable and insufficient size of the channel taking water under the bridge. The bridge has 
also developed a structural open crack in the brickwork. 
Update Jan 2025: What investigation/action is to be undertaken? 

  

6d) Location: Oak Grange Road, GU4 7UA/GU4 7UB/GU4 7TZ 
Reported to: Related to issue 456755 (item 6c) 
Description: Flooding of private road and gardens when a large amount of rainfall feeds under 
the railway line and through 2 drainage ditches that eventually lead downstream to the Green 
Lane bridge (related to item 6b).  
Update Jan 2025: What investigation/action is to be undertaken? An attenuation pond 
upstream just to the south of the railway line on the Forte Estate may help control this. 

  

 Ockham Parish Council   
7a) Location: Bridge End, Ockham Lane 

Reported to: Surrey Highways following total flood in November 2024 reference 189382 and 
previously for blocked gullies under: reference 180599    
Description: Flooding occurring at this location with blocked gullies 
Update Jan 2025: What investigation/action is to be taken to prevent flooding at his location? 

  
7b) Location: Long Reach Ockham 

Reported to: Surrey Highways reference: 111591 
Description: Highway ditch blocked causing flooding to both carriageway and footway. 
Update Jan 2025: In September, SCC advised that they would write to the landowner to get 
this cleared.  Has the landowner been contacted and when will the clearance be undertaken? 

  
7c) Location: Old Lane, Ockham 

Reported to: Surrey Highways Reference: 177534 
Description: Blocked Drain - Surrey Highways advise the issue will be addressed when the A3 
works stop but that doesn't help now! County Cllr Booth has advised that the road is due to 
be resurfaced next year. However, if the issues with flooding are not resolved, a new road 
surface will be adversely affected.  
Update Jan 2025:  What is SCC’s plan to resolve the issues prior to a new road surface?   

  

7d) Location: Bridgefoot Farm, Portsmouth Road, Ockham 
Reported to: EA reference number 02314032 and Thames water ref: 33518646 
Description: This location is on the border with Ripley.  The flooding at this location also 
includes sewage spills where surging manhole covers leak raw sewage at the property and 
onto Ripley Village Green.    
Update January 2025: Update requested to advise what investigation/action is to be taken to 
prevent reoccurrence. 

  

 West Horsley Parish Council 
8a) Location: Ripley Lane, West Horsley (starting at Dene Place, Ripley Lane, KT24 6JW) 

Reported to: Surrey Highways Ref: 2839905 March 2024 
Description:  Every time it rains, water pours from a point in the verge between Dene Place 
and the road which floods down Ripley Lane (northwards).  This ongoing issue is causing the 
road edge to crumble (as there is no pavement/kerbs), creating potholes and adversely 
affecting the road surface.  Reported to Surrey Highways on several occasions, the most 
recent being in March 2024. The Parish Council has written to Dene Place to try and establish 
the cause of the water emanating from the verge. 



 

Update Jan 2025: Update required from SCC Highways.  What investigation/action is to be 
taken to resolve this ongoing problem? 

  
8b) Location: Heatherdene, Meadow Way, Northcote Road, KT24 

Reported to: Surrey Highways, Surrey Flood Teams, Network Rail 
Description: Flooding has increased to gardens and roads since construction at Ada Gardens 
commenced.  Flow of water affected through adjacent ancient woods and the drainage ditch 
network in this part of West Horsley.  Surrey Highways carried out camera inspection of a 
culvert under Northcote Road which is clear and undamaged.  SCC Flood Teams are to carry 
out a further investigation. 
Update Jan 2025: SCC Flood Teams are in communication with the Parish Council regarding 
ongoing investigation therefore no update required at this time.  

  
8c) Location: Green Lane, West Horsley (on boundary with Ockham) 

Reported to: Thames Water case number: 00817477 following storm on 14 October.  Thames 
Water carried out inspection on 15 October and confirmed no blockages. Reported to Thames 
Water on 25 November. Confirmation that ‘report has been sent’ but no case number given. 
Description: Every time there is heavy rainfall, this location floods with water, sometimes 
including sewage, surging out of Thames Water manhole.  
Update Jan 2025:  Update required from Thames Water following 25 November report. 

  

 West Horsley Parish Council: Monitoring 

8d) Location: The Street from Little Cranmore Lane eastwards towards the railway bridge 
Description: During storm (23-25 Nov) excess surface water flooding down road, into 
subsidiary roads and over pavements causing problems for motorists & pedestrians. Not clear 
at this stage, exact cause and so further investigation required. 

  

8e) Location: Long Reach, West Horsley 
Description: During heavy rainfall, water floods down Long Reach from junction with East 
Lane/The Street.  Further investigation required to identify any cause. 

  

8f) Location: Silkmore Lane 
Description: Flooding occurs when there is heavy rainfall.  Network Rail are currently 
undertaking work which may resolve issues. 

  

8g) Location: Ripley Lane by Jury Farm entrance 
Description: Flooding occurs across the road making it impassable for motorists.  Cause 
appears to be drainage ditches not being properly maintained. 

  

EVFF.25.7 Any Other Business 
  
EVFF.25.8 To agree the time, date and location of next Flood Forum 

 

Signed:  Karen Young, Deputy Clerk to West Horsley Parish Council, 19 December 2024 

West Horsley Parish Council, 99 The Street, West Horsley, Surrey, KT24 6DD 

Email: deputyclerk@westhorsley.info   Website: www.westhorsley.info   Tel: 01483 901905 


