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Eastern Villages Flood Forum

Parishes of East Clandon, East Horsley, Effingham, Ockham, Ripley, Send, West Clandon, West Horsley

Members of the Eastern Villages Flood Forum,

You are hereby summoned to attend the Eastern Villages Flood Forum to be held in East Horsley Village Hall,
Kingston Ave, East Horsley, Leatherhead KT24 6QT on 27 June 2025 at 10am where the following business
will be transacted.

Please note that members of the public and press are invited to be present. Any residents wishing to address
the Flood Forum must arrange this prior to the Forum with their own Parish Council.

EVFF.25.9

EVFF.25.10

EVFF.25.11

EVFF.25.12

EVFF.25.13

EVFF.25.14
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AGENDA

Welcome

To agree who will be take the Minutes and publish the next Agenda.

Note: Each attending Parish Council will take Minutes for their items listed under EVFF.25.14
to be collated by the Minute taker as appointed under EVFF.25.10. Ockham and West
Horsley Parish Councils are exempt as both have already undertaken this role.

To receive and accept apologies for absence.

To approve the Minutes of the last Flood Forum held on 31 January 2025 and signed by
the Chair as a true and accurate record.

To consider any matters arising from the Minutes of the previous Flood Forum on 31
January 2025.

To receive a report from each Parish Council on outstanding flooding issues in their Parish
together with any new items and any resolved issues which may require monitoring.
Each Parish Council is limited to 10 minutes. Any residents wishing to address the Flood
Forum on any of the items listed in the Agenda by their Parish Council can only do so by
prior agreement with their Parish Council.

East Clandon Parish Council
Details of current and monitoring flooding issues to be provided at the Forum.

East Horsley Parish Council

Location: Kingston Avenue

Reported to: Thames Water

Description: During heavy rain, the sewer backs up preventing residents from using
toilets/showers during that time.

Update June 2025: Require an update from Thames Water.

Location: Steps from Ockham Road South leading to Horsley Railway station

Reported to: Network Rail

Description: Water has been flowing down these steps for several months. The surfaceis a
danger to pedestrians as it is slippery with moss.

Update June 2025: Network Rail have undertaken maintenance to the embankment which
has resolved the issue on the path but the problem with the pavement still remain. SCC/NR
to agree a solution?

Location: Ockham Road South, near Horsley Library

Reported to: SCC reference: 121856
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Description: Water pooling on the highway. Blockage outside the library has been cleared
but further blockage identified downstream — the pipe ends in a private property and is not
connected to a maintained watercourse.

Update June 2025: Recommendation awaited from SCC as to where the surface water
should be directed.

Location: Ockham Road South between Lower Preyers and Manor Close

Reported to: SCC

Description: Water runs down the west side of ORS creating a hazard for pedestrians being
splashed by passing vehicles.

Update June 2025: SCC to advise when a contractor will be scheduled to jet the pipe.
Location: Ockham Road North & South

Reported: SCC

Description: Water runs down Ockham Road, primarily on the pavement side, creating a
hazard for pedestrians splashed by passing motorists. This is also damaging the road
surface, causing pothole repairs to erode after heavy rainfall requiring frequent repair.
Update June 2025: SCC to investigate.

Location: Ockham Road South — multiple sites

Reported: SCC

Description: Gully grates visibly blocked long Ockham Road South with multiple reports
entered on Fix My Street

Update June 2025: SCC to schedule gully clearance and confirm target cleaning frequency.
Location: Forest Road between Wildwood Close and Railway Bridge

Reported: SCC & Thames Water (reported again April 2025)

Description: Water runs northbound on the west side of the carriageway

Update June 2025: SCC/Thames Water to advise when repair will be scheduled.

Location: Forest Road between High Park Avenue and Glendene

Reported: SCC

Description: Water runs east to west across the entire carriageway, risk to vehicle traction &
causing flooded pavement on west side for several days.

Update June 2025: Required from SCC — what investigation is to be undertaken?

Location: Guildford Road (A246) Wimbledon Carriage Co./Fearn Close/Footpath 603
Reported: SCC & SGN

Description: Recurring flooding as surface water pipe damaged by gas main. SCC instructed
SGN to move the gas main and repair the damage to the pipe.

Update June 2025: Require SCC to obtain an update from SGN.

East Horsley Parish Council: Monitoring

Location: Kingston Avenue

Description: Recurring flooding causing difficulties in accessing GP Surgery, Village Hall and
Nursery. Gullies and ditches have been cleared which has resolved immediate issues. SCC
to confirm maintenance schedule.

Location: Forest Road between Norrels Drive and Maplewood

Description: Water was running northbound along the carriageway with some houses at
risk of flooding. Work undertaken in March 2025 to reroute drains around tree roots. SCC
to confirm if any further works are required.

Location: Forest Road at bus stop opposite St Martins Community Hall

Description: Flooding occurred at this location. SCC have cleared pipes but ditch adjacent to
the community centre is blocked and requires clearance by St Martin’s Church.

Location: Green Dene between Rowbarns Manor & Rowbarns Ley

Description: Recurring flooding causing road closures for several days. Catch pit has been
cleared which has resolved immediate issues. Legal responsibility for pipe maintenance to
be agreed together with measures to be put in place to prevent a reoccurrence.
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Effingham Parish Council
Details of current and monitoring flooding issues to be provided at the Forum.

Ockham Parish Council

Location: Long Reach Ockham

Reported to: Surrey Highways reference: 111591

Description: Highway ditch blocked causing flooding to both carriageway and footway.

Update June 2025: In September 2024, SCC advised they would write to the landowner to

get this cleared. Have this happened and when will the clearance be undertaken?

Location: Old Lane, Ockham

Reported to: Surrey Highways Reference: 177534

Description: Blocked Drain - Surrey Highways advise the issue will be addressed when the

A3 works are complete but a resolution is needed now. County Clir Booth has advised that

the road is due to be resurfaced next year. However, if the issues with flooding are not

resolved, a new road surface will quickly deteriorate.

Update June 2025: Update required from SCC.

Location: Bridgefoot Farm, Portsmouth Road, Ockham (on border with Ripley)

Reported to: EA reference number 02314032 and Thames Water ref: 33518646

Description: The flooding at this location includes sewage spills where surging manhole

covers leak raw sewage at the property and onto Ripley Village Green.

Update June 2025: On 20 May, Thames Water have advised that they are currently in Phase

3 of their work detailed as follows:

e Location: Cricket club grounds and access road

e Task: Sewer clean and network inspection

o Road Closure: Newark Lane (Portsmouth Road to Polesden Lane)

e Additional Requirements: Coning off cricket club car park, access road and around the
manhole.

Location: Ockham War Memorial

As detailed in the draft Minutes from the last Forum, the memorial is maintained by Historic

England but this may not determine ownership. The land is not owned by Guildford

Borough Council (GBC) but they are responsible for clearing gullies on the part of the

Avenue that is unadopted and owned by GBC.

Update June 2025: Update required on who is responsible for the war memorial and

resolving the flooding issues.

Ockham Parish Council: Monitoring

Location: Bridge End, Ockham Lane

Description: Flooding occurring at this location with blocked gullies. This was addressed

following the last Forum and for now is case closed. However, after more rain, the issue is

likely to reoccur as detritus washes down Ockham Lane with the rainwater and blocks the

gullies causing flooding.

Ripley Parish Council

Location: B2215 at GU23 6EW

Reported to: Surrey County Council

Description: Neglect of the artificial watercourse at GU23 6EW causing flooding, dangerous
conditions with freezing temperatures, ongoing slip hazards due to persistent algae and
sludge build up due to blockage at West Meon and open deep drains posing a risk of injury
to pedestrians, cyclists and children.

Update June 2025: Ripley PC will be providing an update on work progress as well as an
overview on Riparian Ownership Assignment.
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Send Parish Council

Location: Tannery Lane

Reported to: County Clir. Bob Hughes is aware of this ongoing matter.

Description: Following works by a utility contractor the drainage ditches have not been
properly restored. This is leading to issues of flooding in other locations, such as the Send
Recreation Ground.

Update June 2025: When is corrective work going to be undertaken?

West Clandon Parish Council: Apologies already received from West Clandon PC who have
advised that their flooding concerns are all currently progressing. Details are included for
information purposes to provide external organisations the option of providing an update
for the Forum.

Location: Houses, gardens and fields east of A247 Clandon Road, south of Green Lane,
and west of Footpath 69A, GU4 7TL/GU4 7UW/GU4 7UR/GU4 7UH/GU4 7UT

Reported to: SCC Flooding complaint: Clandon Road 189621 and Thames Water reference:
SA-1754156

Description: Regular flooding of farming/grazing land making it unusable and a floodplain,
flooding of back gardens, destabilised trees and sewage overflowing up through toilets.
Probably caused by a combination of broken and unattributable legacy drainage pipes that
run underground from the A247 east through a number of houses and fields, raised A247
carriageways, Highways gulley works (e.g. reference 70063063) increased rainwater run-offs
from the A247, and sewer capacity issues. Related to this is a blocked ditch between fields
by footpath 69 (SCC Rights of Way reference 31095/202216536) causing flooding on
neighbouring properties.

Update June 2025: Update required from all relevant agencies/organisations.

Location: Bridge on Green Lane (Footpath 69), GU4 7UP (also Ripley & East Clandon PCs,
and possibly Send PC as may be affected following these issues being addressed)

Reported to: SCC Rights of Way Reference: 456755

Description: Regular flooding over and around the bridge each winter and clogging up
under bridge; causes include bridge too wide & low and downstream obstructions in the
East Clandon stream on Forte estate land.

Update June 2025: Can SCC advise what investigation/action is being taken?

Location: Bridge on Tithebarns Lane, GU23 7LE (also Ripley & East Clandon PCs, and
possibly Send PC as may be affected following these issues being addressed)

Reported to: Surrey Highways References: 3122824 and 3119897

Description: Regular flooding around the bridge and in the garden of the adjoining property
and surrounding fields as causes water to back up upstream along ditches and run-off
streams causing further flooding on Ripley Road near to HMP Send. Cause believed to be
the unsuitable and insufficient size of the channel taking water under the bridge. The bridge
has also developed a structural open crack in the brickwork.

Update June 2025: What investigation/action has/is to be undertaken?

Location: Oak Grange Road, GU4 7UA/GU4 7UB/GUA4 7TZ

Reported to: Related to issue 456755 (item 6ic)

Description: Flooding of private road and gardens when a large amount of rainfall feeds
under the railway line and through 2 drainage ditches that eventually lead downstream to
the Green Lane bridge (related to item 6ib).

Update June 2025: What investigation/action has/is to be undertaken?
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West Horsley Parish Council

Location: Ripley Lane, West Horsley (starting at Dene Place, Ripley Lane, West Horsley KT24
6JW, also flooding across road at entrance to Jury Farm)

Reported to: SCC Ref: 2839905 March 2024 (has been reported previously)

Description: Every time it rains, water pours from a point in the verge between Dene Place
and the road which floods down Ripley Lane (northwards). This ongoing issue is causing the
road edge to crumble (as there is no pavement/kerbs), creating potholes and damaging the
road surface. The Parish Council has written to Dene Place to try and establish the cause of
the water emanating from the verge. Drainage ditch at Jury Farm requires clearance.
Update June 2025: Photos and further information emailed, as requested, to SCC Flood
Teams in April 2025. What investigation/work is to be undertaken?

Location: Heatherdene, Meadow Way, Northcote Road, KT24

Reported to: Surrey Highways, Surrey Flood Teams, Network Rail

Description: There is an increase in flooding to gardens and roads since the construction at
Ada Gardens commenced which appears to be affecting the flow of water through the
adjacent ancient woods and the drainage ditch system in this part of West Horsley. Surrey
Highways have carried out camera inspection of a culvert under Northcote Road which is
clear and undamaged. SCC Flood Teams are continuing to investigate.

Update June 2025: SCC Flood Teams are in communication with Taylor Wimpey and West
Horsley Place and are providing updates when appropriate to the Parish Council.

West Horsley Parish Council: Monitoring

Location: The Street from Little Cranmore Lane eastwards towards the railway bridge
Description: Countryside Access Team have undertaken work. Issue may be resolved.
Location: Long Reach, West Horsley

Description: During heavy rainfall, water floods down Long Reach from junction with East
Lane/The Street. Further investigation required to identify any cause.

Location: Silkmore Lane

Description: Network Rail have undertaken work. Issue may be resolved.

Location: Green Lane, West Horsley (on boundary with Ockham)

Description: Improved drainage works undertaken. Issue may be resolved.

Questions raised by East Horsley PC:
e What powers do Surrey Highways have to make utility companies and private

landowners resolve issues that cause flooding on the highway?
e Isthere an update on the new Flood Risk Maps?

Any Other Business
To agree the time, date and location of next Flood Forum

Signed: Karen Young, Deputy Clerk to West Horsley Parish Council, 3 June 2025
West Horsley Parish Council, 99 The Street, West Horsley, Surrey, KT24 6DD

Email: deputyclerk@westhorsley.info  Website: www.westhorsley.info Tel: 01483 901905



